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Brothers and Sister,

For those of us that can remember working under the Hudson General, Globe Ground, Handiex
and Servisair brand names we have worked here for over 14 years, we have come a long way together
and we continue on the path to Swissport.

First, | would like to encourage every Brother and Sister to come to the local 16 general meeting
held on every 3™ Tuesday of the month at 15:30 at River Road Richmond BC. The bylaws are in effect -
and every member of local 16 should be up to date and understand the new document. Our local 16
membership is over 2000 strong. | thank all the members in our work force that have taken the time to
engage, integrate educate and welcome new brothers and sisters into the Servisair family. Our
membership’s professionalism, customer service and dedication to the job is the major reason for the -

company success at YVR.

| thank those of you that volunteer your valuable time on array of committees, your dedication to .
improving working condition for our brothers and sisters is applause to your great character. If any
member wishes to be more involved please contact me.

| must reiterate In 2014 we had way too many serious accidents stay vigilant on safety concerns and
report potential hazards right away too management. Please work safely and take the time to follow
standard operating procedures the procedures are there to limit accidents. ‘

The membership's safety is our number one (1) priority!
| wish you and all your families a delicious and safe holiday season.

In Solidarity,
gurj inder Grewal
Chief Shop Steward- Servisair
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